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In “statistics” you can find a general analysis of your business made up of graphs and 

based on the real-time data of your center. You can see the evolution of your sales or the 

ones of your employees, how frequently your customers come to the center, your 

expenses, the satisfaction of your customers after a service, and much more.  

Whenever you open a screen with graphs, you will always find a small key in which 

everything is explained.  

For every option, you will have an overview of your data and also compare your real-time 

data with that of the previous year to see how your business is evolving.  

All of the data can be exported in .xls or xlsx format.  

1. SALES 

 

1.1 GENERAL 
Here you can find a graphic for the total sales divided up in months. This graphic shows the 

sum of the total amount of the sales you’ve made, no matter if the whole amount or just a 

portion of a sale has been paid. A summary divided by sales can be found on the right of 

the screen (amount of sales, gift cards, etc.). 

 

1.2 BY EMPLOYEES 
Here there is a graph of all the sales divided by employee; you can distinguish one 

employee from another by color, so it is easier to see. You can also filter it by period of 

time or by category.  

 



 

If you click on an employee, a tab with all of the sales information made by that employee 

is going to open.  

 

1.3 BY CATEGORY 
In this graph, you can see which categories generate more profit than the others.  

 



1.4 BY SERVICES 
It’s a graphic that shows the amount of sales for every service, you can filter it by time 

period and see in detail the profit made by each service in that period of time.  

 

1.5 BY PRODUCTS 
This shows the amount of sales made by each product, here you can see in detail the 

profit, costs and income of every product.  

 

1.6 BY CREDITS 
Here you can see the sum of the credits sold in a specific period of time and to which 

category they belong to.  



 

1.7 BY PACKS 
This graph shows you the amount of packs you sold associated by category.  

 

1.8 BY RESOURCES/ CABINS 
You can see the cabins used for each service.  

 

 



1.9 BY PERIOD 
With this option you can see the average sale per hour of the day, day of the week, day of the 

month and also of a specific month. In this ways, you can understand which the most 

profitable days of the week, of the month and the most profitable hours of the day are.  
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1.10 BY GENDER 
This shows your customers divided by gender and grouped by month.  

 

1.11 BY PAYMENT 
This shows which the most frequently used payment methods are. 

 

1.12 COMMISSION BY EMPLOYEE 
This will be useful if you set up commissions per sale (for services and products) for your 

employees. These statistics show the commissions made by each employee per month or per 

year. You can also see the commissions you have to pay to your employees with or without 

taxes.  

 

1.13 DATING ESTIMATION 
These statistics are made up of two graphs:  

a. An estimate of the profit based on the booked appointments divided by the status of 

the appointments 



 

b. An estimate of the amount of hours for every appointment divided by the status. 

 

1.14 BY GIFT CARDS AND LOYALTY CARDS 
In this graphic you can see the amount of the cards sold per month, divided by gift cards or 

loyalty cards.  

 

1.15 BY PROVIDERS 
This graph shows the % of product sales organized by provider and a list with the total amount 

of income made by those products divided by supplier.  



 

2. CUSTOMERS 

 

2.1 TOP CUSTOMERS 
Here you can see a list of your top customers divided by week, month, and year with the total 

amount of the sales and the total profit generated by each customer.  

By clicking on the blue icon you can directly check the customer’s profile.  

 

2.2 NEW CUSTOMERS 
Here you can see the number of new customers per month 

 

If you click on one of the columns you can check the list of new customers for that month, and 

have access to their personal files.  



 

2.3 LOST CUSTOMERS 
On this screen you can see your “lost customers”, these are any customers that have not been 

to your center for a specified period of time.  

You can also filter this option in “Marketing” > lost customers, there you can indicate the 

parameters you want to filter, months without coming, and minimum amount of money spent 

in your shop.  

Once you chose your filters, the graph is going to show you a list with their contacts, their 

purchases in your shop, date of the last purchase, the amount, and if you sent them any SMS 

or e-mail.  

 

2.4 HOW DID YOU FIND US? 
This is useful to get to know the different channels of acquisition of your customers, to 

check if your marketing tools are working.  

2.5 DEBTS 
This graphic shows you the clients who still have debts to pay, the total amount of a 

customer’s debts and also gives you access to their profile.  



 

2.6 BY AGE 
In this graph the customers are divided by age range, to see the quantity of income 

different age ranges create.  

 

2.7 BY CITY 
This graph is useful to understand where your customers come from; it shows you the 

percentages of their geographical background, the quantity of how many people come 

from that place, and the amount of income created by them.  

 



2.8 PENDING CREDITS 
Here you will see a list of all the credits that clients still need to use which have not yet 

expired. You can even check how many sessions they have left by clicking on the blue icon 

“View sessions”. 

  

3. APPOINTMENTS 

 

3.1 ONLINE APPOINTMENTS 
This is a summary of all your income made through online appointments. It also shows a list 

with all the appointments, details of the customers, the service, employee, price, the status, 

date and its origin.  

 

3.2 NOTIFICATIONS VS. MISSED APPOINTMENTS 
Here you can have a look at the number of lost appointments compared to the quantity of 

appointments reminders (SMS or E-mail) sent to your customers.  



 

3.3 BY STATES 
Here you will find a graph with a list of the appointments divided by their state, this also shows 

their %.  

 

   3.4 BY EMPLOYEES 
Here you’ll find the appointments divided by employee, distinguishing the different statuses of 

the appointments by colors.  

 

3.4 TIME EFFECTIVE EMPLOYEES 
It shows you the effective time worked by the employees, taking into account the amount of 

time you previously established for every service.  



 

4. EXPENSES 

4.1 GENERAL 
This graph shows all your expenses divided by month. 

 

4.2 BY CATEGORY 
Here is a graph in which your expenses are divided by category showing the total amount 

for each one.  

 



4.3 BY SUPPLIERS 
This graph illustrates the % of your expenses intended for your suppliers. You can also see 

the amount of expenses you have divided by supplier.  

 

4.4 INCOME VS. EXPENSES 
This compares your income with your expenses and shows you the balance between them.  

 

4.5 BY PRODUCTS OF INTERNAL USE 
This shows the total consumption of the products intended for internal use or related to 

services not directly charged to the customer. You can find a tab with the total amount of 

expenses and a graphic with percentages.  



 

5. SURVEY 
Here you have the option to check the percentages of the answers given in the survey. You can 

do this in three different ways.  

 

 

 

5.1 BY QUESTIONS 
The graphic shows the statistics of your customers’ answers organized by colors based on 

their satisfaction levels.  

 

5.2 BY SERVICES 
Get to know which services customers like the most and what they dislike.  

 



5.3 BY EMPLOYEES 
Here you will find the customers’ evaluations of the employees.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


